Service Agreement with Jen’s Spic N Span LLC (last update 2024) 

These terms of service are designed to help our clients understand the services they are purchasing.  These terms clarify and describe our guarantee, exclusions, and potential problems we strive to avoid if at all possible.  With your help, these issues can be averted to ensure a successful service to you in your home/business.  These terms of service define the responsibilities and liabilities of Jen’s Spic N Span LLC and our customers.

By scheduling an initial cleaning or recurring service with Jen’s Spic N Span LLC, you are agreeing to accept the following terms and conditions:

General Limits, Conditions, and Liability 

100% Satisfaction Guarantee: 
Since cleaning is a very personalized and subjective service, we cannot offer refunds to customers.  However, if you are not satisfied with our cleaning service for any reason, please contact us within 24 hours of your cleaning and we will arrange either a return to re-clean the area/areas you are dissatisfied with at no additional cost to you or will arrange another resolution upon which both parties agree.

Insurance, General Liability & Tax Reporting:
We carry a $300,000 liability insurance policy.  In addition, we hereby attest to our customers that Jen’s Spic N Span LLC reports all required taxes to local, state and federal agencies, protecting you from IRS tax-liability with respect to the income Jen’s Spic N Span LLC receives.  All cleaners are covered under our policy for any injuries occurring inside or outside of your home/business.  

New Clients Schedule:
The initial quote is based per hour, with a minimum of 4 hours of work.  It includes all ordinary brand cleaning supplies and equipment.  If specific cleaning supplies or equipment is preferred by the client, this shall be provided by the client.  

Pricing: 
· New Clients- Time spent may differ from initial estimate, leading to charges above the initial quote. These differences are based on changes in client expectations, increased/decreased cleanliness of home at scheduled cleaning, and any other factors.  The first cleaning provided is often more of a deep clean and often takes longer, as the cleaners are getting used to the layout of your home.  There is possibility, but not guarantee of less time leading to a smaller charge for the cleaning of your home for future cleaning dates.
· Regular Clients- Clients are charged at a base price based on time needed for cleaning, square footage of the home/business, and frequency of cleaning appointments.  

Payments for services:
Payment is due by the end of the business day of the day services are delivered, unless other arrangement is set up ahead of appointment.
 Options for payments include:
· Cash 
· Check: Checks returned for non-payment (insufficient funds, closed account, etc.) will have a returned check fee charge of $35, in addition to the regular cleaning cost.
· Credit card (processing fee of 3.5% will be added)
· Auto-pay (processing fee of 3.5% will be added)
· Venmo
· Zelle
· Email invoice with ability to pay using bank account or credit card: Payments not submitted within 7 days from cleaning will result in a late fee of 3.5% interest compounded daily of total invoice until open invoice payment is made.

Additional fee (for any additional time needed to clean your home):
When purchasing our cleaning services, you are purchasing reliable, well-trained, insured, trustworthy LABOR.  There may be an occasion in which our cleaners need more time to complete the cleaning services for your home or business, therefore adding to the cost of your cleaning appointment.

  A few examples include:
· The condition of your home is different than what you represented when we established your estimate. (Ex: new pets, additional cleaning areas, etc.)
· Excessive dirt/dust/stains resulting from remodeling, construction, post-party cleanup, etc.
· Construction- We are willing to provide cleaning services during construction, working around contractors and such, but the standard of cleaning usually performed may not be possible.  After construction is finished, we are also happy to help with cleanup, but this cleaning will often take longer than the time usually allocated for your home/business.

**We appreciate being contacted prior to arriving at your home, in the case of any of these conditions or any further conditions that may result in more time needed.  This helps us provide an estimate for the extra cost ahead of time and efficiently schedule your cleaning as well as other jobs for that day.**

Price Adjustment:
Jen’s Spic N Span LLC have quoted your services based on your house needs and frequency of services.  We will try to honor the price as long as the economy let us.  We will contact you by letter or email if we need to increase the cost of your service for any reason, as cost of living or any other changes mentioned before.

Lock-out/Entry to your home:
You are responsible for providing cleaners access/entry to your home.  Jen’s Spic N Span LLC recommends being home or providing a key/garage code.  We do not recommend leaving a key out without a lock box or leaving your house open.  We do not accept any responsibility for anything that may happen before or after we leave your residence if this is how you wish to make your residence accessible.  

Cleaning Day Home Preparation:
Your price for cleaning is based on the cleaners focusing all their time and energy on cleaning, not routine housekeeping.  We ask that you take a few minutes the night before to “pick up”.  This allows for easy access to the areas to be cleaned: floors, countertops, tables, etc. and removing dishes from kitchen sinks.  If you would like the cleaners to do extra tasks for you, such as dishes, laundry, making beds, etc., please contact us in advance so we can clarify your needs and adjust the fees for your cleaning.

“Arrival Time” for cleanings:
When booking your service, we provide an estimated hour time window in which the cleaners are expected to arrive at your home/business.   Feel free to get ahold of us if they are more than 30 minutes late.  We will let you know if, for some unforeseen circumstance, they are unable to make it to your home.

Scheduling Changes/Cancellation Policy:
We want to be available for your needs and the needs of all our clients.  When a client cancels their appointment last minute, another loses the opportunity to have their home or business cleaned. 

Because we have reserved a time especially for you, please make schedule changes 5 business days ahead of your next scheduled appointment.  Given appropriate notice, schedule changes can be made free of charge.  If given less than 5 day notice, 50% of usual cleaning fee will be charged to payment on file or email invoice will be sent for prompt payment.  If given less than 72 hour notice, 100% of usual cleaning fee will be charged.

***Extenuating circumstances will be considered on a case by case basis.

If client cancels 3 or more times, without appropriate notice, the client forfeits their regular scheduled time slot to the next potential client on the company’s waiting list. 

Weather: 
Jen’s Spic N Span LLC reserves the right to cancel and/or reschedule your service in the case of severe weather conditions that do not allow for safe driving to and from your area.  If cancelled due to weather, we try our best to reschedule your next appointment as soon as our schedule allows and the weather permits.  

Illness:
If you or anyone in your family has a contagious illness, please be mindful and call to reschedule your cleaning for after you recover.  We hope you and your family feel better soon.

Temperature of the Home: 
Cleaning can be physically demanding, with a genuine risk of heat stroke during the summer months. We request, for the safety of our team members, that air conditioners be turned on and set to below 75 degrees. We appreciate your understanding as we prioritize the well-being of our team members. If we arrive and the temperature is too high and unsafe for us to complete the job, we will leave the property and the full cleaning fee will be charged.

Pets in the Home: 
Jen’s Spic N Span LLC is a pet friendly company.  We gladly work around pets; however, if you are aware that your pet may become anxious or present a safety concern to our cleaners, please let us know beforehand.  These pets will be required to be contained in a kennel, room in which we will not be cleaning, or the like to keep your pet and our cleaners safe.  In the case of an incidence where your pet becomes violent, Jen’s Spic N Span LLC reserves the right to remove its cleaners from your home or, if possible, isolate your pet in a room.  If a cleaner is harmed and needs to leave your home prior to the completion of the cleaning to seek medical assistance, or to be safe, Jen’s Spic N Span LLC will contact the customer to report the incident.  We also charge the full cleaning cost plus the expense of any medical bills related to the incident.

We cannot be responsible for pets that “escape” when our cleaners are entering/exiting the home.  If your pet is “roaming free” during the cleaning, please let us know in advance, so the cleaners can be on alert when they open doors.  Our cleaners are trained to close doors as soon as they enter and exit your home and will not leave doors open for long periods.  

Our cleaners will not move your pet, kennel, or cage and are not responsible for the owner responsibilities of having the pet, such as emptying litter boxes, bringing pet out for bathroom break (unless arranged with management ahead of time), etc.  

Cleaning supplies:
Our cleaners bring the tools and products needed to thoroughly clean your home.  If you prefer to supply your own cleaning products or equipment, we are not responsible for any damage associated with them.  If client requests our cleaners to use their vacuum, we do not assume or accept any liability for damage to the unit.  Since we are not responsible for the maintenance of the machine, we are not responsible for any of the repairs to it.

Cleaning procedures:
· Dusting:
Settling Dust: During the dusting process, some dust becomes airborne and will not settle until we have left.  This is common, especially in first time cleanings, and may take several visits before settling dust becomes minimized.  
Dusting height limits: We are not able to dust items on shelves or hung on a wall higher than a cleaner can reach standing on a 2 step stepladder.  We do use extension poles to high dust rooms, but will not high dust items that may tip over or hung on the wall because we are not able to hold it with one hand in order to secure while we dust.
Large and heavy items: For safety and liability reasons, Jen’s Spic N Span LLC do not allow our staff to lift or move heavy items or furniture over 35 lbs.  These types of activities put our staff in danger of back injuries, could damage items in your home, or damage flooring.  If you would like us to clean behind refrigerators, stoves, or sofas, please move it prior to your cleaning or be present to assist cleaners in moving these items.  

· Showers and Tubs:
Showers and tubs can accumulate lime, calcium, and soap scum.  Our cleaning solutions work very well on cutting through these deposits, however sometimes it may take 2-3 visits before showers and tubs become free of these deposits.  Mold and mildew are organic and will grow deep into and behind grout or calk.  Surface stains will be minimized by our cleaning products, but completely eliminating it may require the homeowner to have their shower re-grouted or re-caulked.

· Damage or Breakage:
Our cleaners exercise reasonable care when cleaning your home.  We highly recommend delicate items and items of sentimental value to be maintained in protected areas, as we cannot guarantee repair or claims for antiques or rare items.  In the event of damage, notify us within 48 hours from your cleaning appointment so we can get details for your claim and evaluate the situation.  We are not liable for damage that is caused by “normal wear and tear” or improper installation of an item in your home.  See examples listed below: 
· Carpet and rug snags: These result from exposed loops caused by normal wear and tear, moving furniture, etc.  
· Broken blinds: There is some inherent risk every time the blinds are cleaned.  Blinds become brittle from daily exposure to the sun and strings/cords weaken over time resulting in breaks.
· Improperly hung pictures/decorations/mirrors: If properly attached to the wall, these items should not fall when the item is being dusted/wiped.

Communication protocol: 
Normal business hours are between 7am-5pm Monday-Friday.  We can be reached via phone, text or email.  Anything outside of normal business hours will be followed up on next business day.


*Jen’s Spic N Span LLC 
204 Commerce Ct Suite 2
Elkhorn, WI 53121
608-449-7406 OR 608-449-0286
jensspicnspan@gmail.com







